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Ubiquiti Networks, Inc. 

91 E. Tasman Dr. CA  95134 USA 

www.ubnt.com 
 
April 16, 2012 

 

Dear WifiMag: 

 

As we noted to you several weeks ago, it has come to our attention that certain individuals and 

companies have been offering counterfeit or copycat Ubiquiti products (the “Illegal Products”) 

for sale (such individuals and companies, the “Illegal Sellers”).  In some cases, the Illegal 

Sellers claim that the Illegal Products are made in the same factories as genuine Ubiquiti products 

in China/Taiwan.  These claims are FALSE.  The Illegal Products are not made by Ubiquiti’s 

authorized manufacturers, but are made by counterfeit factories using stolen designs and cost-

cutting manufacturing materials and procedures that jeopardize product quality and 

performance.  In addition, please note that Ubiquiti assumes NO warranty obligation of the 

Illegal Products. 

 

Ubiquiti has taken legal actions to shut down such counterfeit manufacturers and will seek to 

recover any monies paid to the Illegal Sellers.  Please note that if you do business with the 

Illegal Sellers, you risk losing any advance payments that you make to them.  In addition, please 

note that Ubiquiti reserves the right to destroy the Illegal Products in the field through a built-in 

HW register detection mechanism that will be implemented inside a future firmware upgrade. 

 

Again, Ubiquiti is firmly committed in being a technology leader, and will take all necessary 

measures to protect its intellectual property.  Ubiquiti will vigorously pursue anyone who 

makes, markets, distributes, sells or uses any Illegal Products and hold them liable for such 

illegal activities.  

 

We trust that Ubiquiti’s brand-name is also important to you, and ask your assistance with respect 

to this issue.  Please advise us immediately if you have been approached by or have done 

business with anyone who is offering you products that you suspect may be Illegal 

Products.  Please be especially cautious to any Ubiquiti branded products for sale inquiries 

arising from Asia and those outside of Ubiquiti's official sales channel listing 

(www.ubnt.com/purchase). 

 

Thank you for your attention and assistance. 

 

Sincerely, 

 
 

Robert J. Pera 

Chief Executive Officer and Chairman of the Board 

Ubiquiti Networks, Inc. 

http://www.ubnt.com/purchase)

